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WORKPLACE
INVESTIGATIONS
INDEPENDENT AND EXPERIENCED SUPPORT 

FOR INVESTIGATING AND RESOLVING 
INCIDENTS, ISSUES AND CONCERNS

FOR LAW FIRMS:
Conducting investigations 
and processes for your client  
so you can stay ‘arms length’ 
and avoid conflict of interest 
if matter is disputed.
We can act as Employer
provided independent
advisors to employees.

FOR BUSINESSES:
Conducting investigations 
and stepping you through 
subsequent processes.
We are manufacturing and 
legal experts - we can
    investigate the cause of
  product or process 
  failures.

FOR INDIVIDUALS:
We can support you 
during workplace
investigations and related
processes. 
Not being heard? We can 
help you resolve issues with 
your employer before things 
escalate.

OUR EXPERIENCE:
        Workplace conduct
   including bullying, 
assaults, theft, safety and 
procedural compliance.
Product failures & Recalls 
from $1000’s to $10mill+
Regulatory breaches
Pay disputes and workplace 
relations.

For further information, please email contact@resolutionslc.com 
or call +64 21 280 1500 in NZ or +61 484 789 493 in AUS. 

Visit us at www.resolutionslc.com 
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Food Safety, Quality 
& Regulatory

25 YEARS EXPERIENCE LEADING FOOD 
SAFETY, QUALITY & REGULATORY IN SOME OF 

THE REGIONS BIGGEST FOOD BUSINESSES

FOR BUSINESSES:
- Investigations and reviews of 

incidents or disputes .
- Supplier Management & 

Audits.
- Bespoke Training Programs
- Locum QA & 

Troubleshooting.
-    -  Food Law Experts.
             - Regulatory Affairs.
-       -  Crisis Management.

FOR INDIVIDUALS:
- Consumer advocacy
- Representation for 

regulatory investigations.
- Expert opinions.
- Mentoring, training & 

Support for Quality and 
Food Safety 
professionals.

OUR EXPERIENCE:
        - 25 Yrs Leading Food 
Quality, Safety & Regulatory 
Functions in leading. 
manufacturers across Aus & 
NZ.
- Member of multiple 
Regulatory forums, including  
development of NZ food 
regulations.

For further information, please email contact@resolutionslc.com 
or call +64 21 280 1500 in NZ or +61 484 789 493 in AUS. 

Visit us at www.resolutionslc.com 
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FOR LAW FIRMS:
- Independent Review and 

Investigations.
- Lead response to 

regulatory investigations.
- Expert Witness.
- Specialist opinions on 

Food Law matters
       across Aus & NZ.
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Crisis Management 
& Product Recall

25 YEARS EXPERIENCE OF DEVELOPING, 
IMPLEMENTING, TRAINING AND RUNNING 

CRISIS RESPONSES ACROSS AUS & NZ

FOR BUSINESSES:
- Develop Crisis Management & 

Product Recall procedures
- Develop training from floor to 

boardroom
- Develop & Run Crisis Simulation 

Exercises
- - Food Act Mock Recall    
-    Compliance program
-           - ”On-Call”  Crisis Manager &
-              Product Recall Coordinator
-              - Media and Com’s Mgt

CRISIS RESPONSE:
- Special program for
      Small Businesses 
- Annual “readiness” 

program with on-call 
support for incident 
assessment.

- Manage Crisis or Food 
Recall Response & 
Manage Regulators

OUR EXPERIENCE:
        - Mulit-site national 
response to Pandemic, 
Natural Disasters, Fires, 
Threats & Extortion, 
Unplanned Shutdowns and 
Loss of Supply.
- Risk assessments, product 
Recall Management across 
Aus & NZ

For further information, please email contact@resolutionslc.com 
or call +64 21 280 1500 in NZ or +61 484 789 493 in AUS. 

Visit us at www.resolutionslc.com 
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FOR LAW FIRMS:
- Spokesperson for 

Regulatory and Media 
enquires

- On-site response 
management.

- Expert Witness
- Expert in  Aus & NZ 

product recall
      processes !
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